JOB DESCRIPTION & POSITION DESCRIPTION QUESTIONNAIRE (JDPDQ)
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VACANCY INFORMATION

Job Title Sponsorship Field Manager Name and Title Field Sponsorship
Coordinator Specialist

Department/Office Field Operations JD Last Reviewed Nov. 2020

EXL Member/PL/RL Cost Center

Employee Type Fixed term, Full-time For P&C Use Only:

Contract Type Local |
Contract Duration
Hours Per Week

Vacancy Type

JEM Code

Our People Job ID
Work Unit ID
Overtime Exemption

NO/SO Department - Local Choose an item.
Recruitment
Development (Field or
Office)

Jumla

L-IM Scale Eligibility

Vacancy Details Choose an item.

Preferred Office Location P&C Notes for Role

JOB PURPOSE (Limit 750 characters)
The Sponsorship Field Coordinator will coordinate Child Sponsorship and Community Sponsorship operations
and services with partner NGOs that will enable WVIN to meet Child Sponsorship Standards, coordinate
sponsorship processes within the team to fulfil sponsorship outcomes and outputs; facilitate strong community
and partner engagement and ownership of child sponsorship to process child selection and registration; develop
sponsorship activities that promote children’s participation and well-being; foster meaningful relationships and
communication between children and sponsors.

The role will be responsible to provide technical support to Partner NGOs to lead the integration and quality of
sponsorship in those programmes supported by sponsorship, and to mitigate potential problems traditionally
associated with sponsorship practices. This position needs to ensure organizational contribution to child well-
Being and maximum transformational development impact by providing technical support, expertise and
leadership in community engagement and sponsorship plan to the Partner NGOs.

This position also needs to provide programming quality and programme effectiveness with regards to
Development Program Approach standard and sponsorship essentials. This position will work closely with Child
Protection lead at the Field Office to ensure integration of sponsorship management and alignment of programs
to Child and Adult Safeguarding standards as well as ensures Child Safe Organization essentials at the district and
Partner NGO level.

This role expects to have strong facilitating and persuasion skills for strategic leadership in the areas of capability
building of PNGOs knowledge and understanding of World Vision’s Sponsorship and management of Sponsorship
Excellence as well as the position requires a good people management skill, agile and strategic leadership in order
to guide, support and provide needful technical assistance to manage Sponsorship through the Partner NGOs.

The incumbent will also represent the organization at the district level and coordinate with PNGOs, government
and other stakeholders to profile organization and also to ensure a good collaboration among different
stakeholders to leverage given resources in effective ways.

MAJOR RESPONSIBILITIES

% of Time Activity End Results
40% .

Ensure leadership to represent WVIN throughout the district and .
programme focus areas to build ownership and understanding of
WV’s Sponsorship by Communities, local Government, PNGOs and
other stakeholders.

Manage performance of
partner NGO WVIN
achieve key performance
indicators and align with
World Vision’s Global
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Coordinate performance of partner NGO through feasible work
plans with clear targets

Conduct regular visits to Registered Children and partner
communities, including unscheduled and random visits, as part of
partner NGO’s performance monitoring and well as facilitate
coordination meetings with PNGOs to ensure Sponsorship
deliverables are being met by responsible PNGOs

Monitor and document performance of partner NGO implementing
Child Sponsorship and Community Sponsorship’s Community
Engagement and Child Sponsorship Programme (CESP) operations
and services to ensure that they are performed timely, with quality,
within budget as per project agreements and work plans.

Facilitate technical support for partner NGOs under Sponsorship
funding to ensure adequate technical quality in the delivery of Child
Sponsorship and Community Sponsorship Business processes
operations and services, World Vision’s Global Child Sponsorship
Standards

Coordinate responses and follow up to queries in a timely manner
Provide guidance in the development and implementation of CESP in
the district

Initiate coaching, mentoring and building the capacity of Partner
NGO on CESP, Local Partnering and Community Engagement to
effectively facilitate CESP in the district.

Manage development of local selection criteria and the registration
of children for child sponsorship based on World Vision’s global
standards and WVIN’s criteria of vulnerability

Child Sponsorship
standards

25%

Ensure that Sponsorship Operations Indicator (SOI) reports are green
and plan follow up action in case of variance

Ensure the quality, integrity, security and consistency of all
information generated by WVIN’s Child Sponsorship and
Community Sponsorship business processes from the district
Coordinate data entry of Sponsorship systems and ensure integrity
and quality of data input

Manage digitalization of Child Sponsorship and Community
Sponsorship Business processes at the district level in alignment
World Vision’s Global Child Sponsorship standards

Manage information related to
Child Sponsorship and
Community Sponsorships
operations and services in the
district

20%

Build relationships with district and local governments, community
representatives and other INGOs/NGOs in coordination with
relevant staff from Field Office and National Office

Promote basic understanding of key external stakeholders with
regards to World Vision’s Sponsorship Approach and standards,
WVIN as an organization and its projects/programmes in the district
Promote community engagement, and children’s participation and
voices in WVIN'’s projects/programmes

Share relevant information about the district with WVIN'’s
departments for sponsor/donor visit, security, public engagement,
MEAL and proposal development purposes

Represent WVIN as the focal
point for the district

10%

Identify, assess and communicate risks associated with Child
Sponsorship and Community Sponsorship operations and services
implemented by partner NGO. Coordinate the development of
mitigation measures with partner NGO

Ensure that all business processes and operational activities that are
associated with WVIN’s Child Sponsorship and Community
Sponsorship are in compliance with WV’s standards and policies
including Child Protection

Ensure Child Safe Organization’s and Child and Adult Safeguarding
protocol at the district level are followed and up to date

Manage risks associated with
WVIN’s Child Sponsorship and
Community Sponsorship
operations and services
delivered at the district level in
compliance with WYV global
standards and policies

JD-Sponsorship Field Coordinator




world Vision

Act as Safeguarding Focal Point at District level with responsibility to
orient PNGO board and staffs on Safeguarding compliance and
incident reporting

Compile, maintain and update the database of Safeguarding
compliance in the district and provide needed information to the
Field Focal Point and or National Safeguarding Focal Point

Receive Safeguarding incident reports from Social
Mobilizers/Communities/beneficiaries and report it to the Field
Focal Point and or National Office Safeguarding focal point or as
required by the incident reporting standards

5% e Contribute to strategic organizational process including annual Contribute to overall
planning, budgeting and reporting processes, and audit processes organizational life and strategic
with major inputs required for WVIN Semi Annual and Annual objectives
Management Reporting of their respective APs.

e Perform other organizational and business processes that are
required to contribute to WVIN’s strategic objectives and to
maintain a healthy organizational life
¢ Increasing demonstration and understanding of and commitment to
World Vision’s Core Values in the approach to work and
relationships
Required e Minimum of 3 year experience in similar or equivalent positions in development sector or
Professional sponsorship-focused organization
Experience e  Experience in preparing and facilitating training workshops
e  World Vision’s experience in development programmes
¢ Understanding of poverty issues, development theories and sustainable development practices
including empowerment approach through community-led activities and advocacy
e Strong project management skills including the ability to plan and budget; manage performance of
partners and contractors; monitor, evaluate and communicate results; think strategically and
analytically; solve problems; and make appropriate and timely decisions
e Strong people management skills including performance management and capacity building skills
(facilitation, mentoring and coaching skills)
e  Effective written and oral communications skills including presentation and reporting skills
e Good interpersonal skills and cross-cultural sensitivity. Strong collaboration and partnership skills
to mobilize engagement and influence.
Required e Bachelor’s Degree in Social Science/Development Studies/ Sociology/ International Relation or any
Education, relevant field

training, license,
registration and

e Good computer skills including Word, Excel, PowerPoint; Strong experience in using technology
including information management database software and platforms.

certification e  User experience with WV’s data management, information platforms such as Horizon SSUI and
Horizon Mobile Application
Preferred e Master’s Degree in Social Science/ Development Studies/ Sociology/ International Relation or any

Knowledge and
Qualifications

relevant field

e  User experience with WV’s data management, information platforms and Horizon SSUI and
Horizon Desktop Application

o Knowledge of World Vision’s Technical Programmes and organizational policies and standards,
including Child Sponsorship standards

Travel and/or
Work
Environment

Will be required Physical Language

to be based in Requirements Requirements
one of WVIN’s

operational

district and work
out of partner
NGO’s office
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Will be required
to spend at least
50% of work time
conducting
monitoring and
field visits in
target
municipalities and
wards

Willingness to
work outside
office hours
especially when
conducting
monitoring/field
visits and when
hosting
sponsor/donor
visits

KEY WORKING RELATIONSHIPS

Contact Reason for Contact Frequency of Contact
(within WV or outside WV)

Partner NGOs

Local Governments

Community Based Organizations

Other INGOs and NGOs

implementing Child Sponsorship

and/or Community Sponsorship

modalities

e  WVIN’s Departments —
Operations, Programme, MEALS,
Support Services (Finance, Supply
Chain Management, IT, Admin),
Public Engagement, Security,
Audit, People & Culture

o  Field Office Teams

e WV Support Offices’ Sponsorship
Teams

e WV Regional Sponsorship Team

WY Global Center’s Sponsorship

Team and IT Team

DECISION MAKING

CORE COMPETENCIES - For all positions, select the top 3 prioritized competencies from below. Click here for a

quick overview of our Core Competencies.

O Be Safe and Resilient
[J Build Relationships
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O Learn and Develop

X Partner and Collaborate
X Deliver Results

[0 Be Accountable
Improve and Innovate
O Embrace Change

For Management positions only, select the top 2 prioritized competencies from below.
Model Self-Management
Engage, Influence, Lead and Grow Others

O Run an Effective and Agile Organization
O Develop the Organization for the Future

APPROVALS

Manager Name Manager Approval Date
P&C Name P&C Approval Date
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